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ONLINE APPENDIX 3:

Findings of surveyed data:

Article 1 The study shows that several factors are perceived to be the causes of graduate unemployment in the
South African banking sector. These include: skills, institution attended by graduate and differences in expectations
from employers and graduates.

Article 2 The overall results indicate that more that 93% of the youth surveyed and more than 90% of employers
are in support of the youth wage subsidy. In terms of how it should be structured and implemented, about 80% of
respondents in the employer survey preferred the tax rebate and incentive option as most of them stated that it
will be an easier process to manage and monitor.

Article 3 Through correlation and regression analysis, findings reveal a positive relationship to exist between (1)
performance expectancy with intention to use the Internet to apply for jobs, (2) effort expectancy with intention
to use the Internet to apply for jobs, (3) individual effort expectancy and performance expectancy and (4) individual
trust and the intention to use the Internet for job seeking.

Article 4 The study suggests that coaching can be used as a method to address the interface between work,
personal life and study demands for the working postgraduate student. To ensure successful throughput rates in
the allocated time, a new support framework is required to complement the often insufficient academic
interventions.

Article 5 The empirical results indicated no significant association between the demographic variables (previous
work experience, gender, race and field of study) and almost all occupational dimensions of job satisfaction,
working conditions and recognition. However, medium to large positive relations were measured between the
dimensions of job satisfaction, working conditions and recognition. It was evident from the study that all the
dimensions measured are considered important for obtaining job satisfaction in the workplace.

Article 6 The researcher found a number of significant relationships between the participants’ self-esteem and
employability. The results showed that biographical details significantly predicted participants’ employability
attributes.

Article 7 The overall Person Job Match score did not show a statistically significant relationship with academic
success. A significant relationship was observed between cognitive ability and academic success. Specific Person
Job Match competencies presenting a significant relationship with academic success, contained scores from both
personality and cognitive measures.

Article 8 The results indicated that the respondents were relatively confident about their internal employability,
but they were less confident about their opportunities in the external labour market.

Article 9 Two primary outcomes emerged from the research study. Firstly, a need exists for unemployed graduates
to use social media as a marketing utility for their skills and abilities. Secondly, social media can also be used as an
information utility to enhance awareness about labour market issues.

Article 10 Guided by self-determination theory, the findings suggested that the IOP master’s coursework and
internship programmes promote holistic development and embed confidence in practical and theoretical
competence on both a personal and a professional level. Intrinsic and autonomous motivation regarding the IOP’s
role and identity are also crystallised while the importance of continuous personal and professional growth, as
well as a good support network, are acknowledged.
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Article 11 The findings highlight the challenges faced by unemployed graduates. The participants reported feeling
empowered by the training programme, helping them recognise and utilise their skills and strengths.

Article 12 Graduates go through a three-phased transition during the graduate-to-professional transition. A work
identity is developed as graduates get familiar with the complexities of the workplace.

Article 13 The data from 196 supervisors revealed eight key themes: assessments were seen as inappropriate,
lacking industry focus, too general and needing industry collaboration. Respondents also suggested industry
responsibility in assessments, linking students to industry, emphasising solutions to industry challenges, and calling
for industry-based standards.

Article 14 Three main drawings are illustrated that express students’ concern regarding this transition. These
drawings heighten the focus on (1) individual evaluation of students as they make the transition, (2) evaluation of
the university enrolment experience and (3) students’ concern about their future, albeit the high unemployment
rate in South Africa.

Article 15 Multiple regression analyses indicated that dimensions of psychological career resources contribute
significantly to explaining the proportion of variance in the participants ‘coping resources scores.

Article 16 The authors observed a number of significant relationships between the participants’ personality
preferences and their employability attributes.

Article 17 Structural equation modelling showed reasonable fit of the proposed model to the survey data. Latent
variable analysis demonstrated that perceived behavioural control and subjective norm explained intention to
apply. With the combination of all three variables, only attitude towards applying did not play a significant role in
the prediction of intention to apply, which is contrary to previous research.

Article 18 Through the analysis, a set of six factors were perceived to influence employability: (1) poor socio -
economic status, (2)a poor education system, (3) curriculum issues, (4)the choice of higher education
institution and (5) social connections to which the student belongs to.

Article 19 Through an inductive approach, the five themes that emerged concerning self-management strategies
used by graduates to enhance their work engagement are goal setting, self-cueing, self-observation, self-reward
and self-punishment and work engagement practices.

Article 20 Four main categories of graduate employability attributes were identified: personal, interpersonal,
workplace and applied knowledge attributes. The term personal attributes refers to an individual’s unique make-
up that enables them to be successful in all aspects of life and lays the foundation for the way all other attributes
are applied. Interpersonal attributes dictate new graduates’ ability to communicate or interact well with other
individuals. The way in which new graduates adapt and function at work will be determined by their workplace
attributes whilst their applied knowledge attributes build on the first three categories and enable new graduates
to apply their theoretical and empirical learning in practice.

Article 21 Six main attributes were extracted from the data: Being self-determined (making choices and managing
their own lives); harnessing knowledge and learning (using and developing knowledge and skills); having a positive
attitude (solving problems and dealing with challenges and setbacks); believing in oneself (having humility and
self-confidence); having good relationships with others (being sensitive towards the organisational culture and
relating well to others) and managerial capacity building (managers’ coaching and mentor roles that are critical to
enable new graduates).

Article 22 The results displayed positive multivariate relationships between the variables and furthermore showed
that graduate employability capacities contributed the most in terms of clarifying the respondents’ career
adaptability as compared to their self-esteem.

Article 23 Based on the findings, an equal distribution exists between seldom and often, which indicates tension
about whether graduates seldomly demonstrated the ability to produce effective business innovation or whether
they often demonstrated the ability to produce business innovation.



Article 24 The results indicated that some of the instruments within the PCEQ are reliable and valid to measure
the anticipatory psychological contract of graduates. The descriptive statistics and correlation coefficient results
clearly enhanced our understanding of how the anticipatory psychological contract works.

Article 25 Four themes were uncovered: Learning about the entrepreneurial culture triggers comparison with own
culture, embracing uncertainty and developing entrepreneurial capabilities, Transformational learning through
self-image shocks, Can | become a future entrepreneur? Where am | going?

Article 26 Demographical variables as well as motivational factors influence the student’s preferences regarding
internships.

Article 27 The results suggest that soft skills exert a positive, and significant, effect on the entrepreneurial readiness
behaviour of students.

Article 28 Leadership styles deemed important: (1) That most important leadership style was transformational, (2)
emergent strategies were preferred over deliberate strategies and (3) that leadership influence is important to
have a successful overall organisational strategy.

Article 29 An empirical study shows that Graduates lack job market information and experience to enable them to
undertake this arduous journey. Unemployment and under employment was found to be due to lack of certain
personal attributes, serious skills mismatch and general lack of capability.

Article 30 The study found that graduates generally did not feel adequately prepared for the workplace. The article
concludes that considerably more effort is required to align higher education curricula, and teaching and learning
strategies with labour market requirements.

Article 31 The findings clearly show that the timing of WIL did not have an effect on the employability of agricultural
graduates in Zimbabwe.

Article 32 The study found that employers place much emphasis on the importance of soft skills, which is in
contrast to the weight given to hard skills. In terms of research-specific skills, employers focus less on the academic
research skills and more on the basic research skills that research programmes often take for granted.

Article 33 The study concludes with recommendations on strategies that should be in place to identify student
attributes that are required from employers and the importance of regular curricular reviews to assess the
existence of key attributes.

Article 34 The argument presented by the paper is that mapping out the perceptions of stakeholders will enable
higher education institutions to enhance graduate employability attributes needed by the labour market.

Article 35 The six individual competencies that scored the highest means were: “(1) tolerance, appreciation of
different points of view, (2) written communication skills, (3) critical thinking, (4) English language proficiency,
(5) working in a team, and (6) taking responsibility for decisions”.

Article 36 It is evident from the results of this study that the overwhelming majority of NMMU graduates regarded
their qualifications and study experiences at NMMU in a positive light, and felt these developed the key
knowledge, skills and attributes that enhanced their employability.

Article 37 An analysis of the data suggested that the project be continued. The authors conclude this article on the
project with some recommendations for future innovations related to such a project.

Article 38 The findings articulated a framework for curriculum renewal in music that begins with the purpose of
the core competences and the knowledge and skills that graduates should develop for careers in music.

Article 39 It is concluded that developing an individual into a mature academic should not be forced or fast-tracked
because of the possible negative consequences for both individuals and the academic project as a whole.
Moreover, making academic appointments and promotions without considering crucial factors such as experience,
publications and knowledge is bound to have a devastatingly negative impact.

Article 40 Cultivating employability attributes, career adaptability, and psychological support may strengthen the
youths’ self-perceived employability and improve how they adjust their careers according to work environment



demands. The study explains how employability, career adaptability, and psychological capital relate. Its findings
can be used to advance youth employability.

Article 41 Universities need to incorporate these skills in their academic programmes and inform students about
the significance of developing these skills.

Article 42 Where these are well managed in the science centres, the young graduates gain confidence, work skills
and enter the job market effectively. South Africa also benefits from having qualified young scientists in the science
centres to make science accessible to school children and the local community. In the long term, this investment
should help to change the demographics and completion rates of undergraduate science and technology students
enrolled in tertiary institutions.

Article 43 The article further recommended that sufficient resources are necessary to achieve skills development
of students/graduates in the Public Administration programme. What matters is the employability within the
Public Administration programme in developing graduates’ skills and competencies to ensure graduates become
employable. Graduates produced at universities need to be capacitated to enter the job market and to contribute
in growing the economy

Article 44 The findings underscore the importance of coordinated efforts in aligning skills development initiatives
with broader socio-economic agendas, ultimately contributing to a more resilient, inclusive and prosperous society
in the NC Province and beyond.

Article 45 The findings obtained through structural narrative analysis revealed that the labour market transition
and experiences of the unemployed graduates were not negative only; some of the graduates had used their own
resourceful techniques to deal with challenges.

Article 46 To the extent that higher education institutions have a human capital interpretation of the demand for
their programmes this mismatch of labour market expectations and experiences implies that demand for their
programmes may be misinformed and even fragile.

Article 47 Since 1994, several policies and strategies have been put in place with the aim of creating jobs in various
sectors of the South African economy. This states that an integrated approach to the implementation of the
different innovative policy frameworks by the responsible public service departments is needed. A model for
prioritisation in skills formation is given.

Article 48 The article concludes that the popular criticism that universities operate as ivory towers has long become
a cliché, since universities, apart from the conventional academic and professional qualification programmes they
offer, also provide a variety of career-specific short programmes for people already in employment.

Article 49 A first important observation is the high levels of self-funded continuing education — which bodes very
well for the future. Over 40% of mature-age learners at two of our six universities of technology who are employed
in the national economy are so committed to their own upskilling that they are prepared to finance their own
continuing education. This has important implications for the evolution of a lifelong learning policy in South Africa
— something missing from the plethora of education policies which are mostly youth-oriented.

Article 50 The findings demonstrate the contradictions between the intentions of employment equity policies and
practices and the adoption of a labour brokering employment strategy. Employment equity policies and practices
did not include employees in the cleaning and gardening job categories recruited through labour brokers. Most
importantly, the practice has serious implications for the economic survival and development of the lowest level
of employees at the universities.

Article 51 The findings obtained through structural narrative analysis revealed that the labour market transition
and experiences of the unemployed graduates were not negative only; some of the graduates had used their own
resourceful techniques to deal with challenges. Based on the findings of the research and in view of the uncertain
labour market, suggestions were made that would have resonance for not only individuals but also policymakers,
career counsellors and institutions of higher learning.



Article 52 The results indicated significant differences between the various biographical variables and the
participants' career anchors. In the context of Employment Equity, and with more women entering the workplace,
this study is expected to contribute important knowledge that will inform career development and retention
practices in the contemporary workplace.

Article 53 Multiple regression analyses identified the pure challenge, entrepreneurial creativity and
service/dedication to a cause career anchors and perceiving and managing emotions as significant predictors of
the participants' graduateness skills and attributes. The general management competence and pure challenge
career anchors were also found to be significant predictors of the participants' career self-management and career
resilience. In view of employers' rising expectations of the graduateness and employability of their current and
prospective graduate employees, the study contributed novel insights that can be used in constructing targeted
development tools for cultivating the mindsets, skills and attributes associated with employees' graduateness and
employability.

Article 54 The first part of this paper provides the key rationales of this contribution. The second part explains the
concept of entrepreneurship, the characteristics of entrepreneurs, and the development of the discipline during
the last decades, while the third part of the discussion turns to the contribution of entrepreneurship in job creation
in USA, showing how the same process could be implemented in South Africa. Finally a strategic framework for an
effective and efficient job creation and unemployment reduction in South Africa is suggested.

Article 55 The findings of the study revealed that, although an overwhelming majority (80.5%) of students intended
to engage in entrepreneurship, significant differences in El levels persisted between those students who were
employed prior to their entrepreneurship education and those who had not been employed. However, mixed
results were reported amongst respondents who had different entrepreneurship backgrounds. A key implication
of this study is the need to tailor entrepreneurship education programmes to the needs of participants with
different employment and entrepreneurship experiences rather than take a one-size-fit-all approach.

Article 56 The data from 196 supervisors revealed eight key themes: assessments were seen as inappropriate,
lacking industry focus, too general and needing industry collaboration. Respondents also suggested industry
responsibility in assessments, linking students to industry, emphasising solutions to industry challenges, and calling
for industry-based standards. Most respondents viewed current assessments as inaccurate indicators of graduate
capabilities.

Article 57 The results confirmed that there were strong relationships between the factors of the current and the
expected competencies concerning the employability of South African HRD graduates. The findings served to
formulate specific recommendations on employers’ expectations regarding the employability competencies of
HRD graduates

Article 58 Graduate employability is strongly linked to gender, multilingual abilities, academic performance, and
soft and hard skills. Employers emphasised the importance of practical experience, communication and digital
proficiency in modern agricultural techniques.

Article 59 The findings indicate that negative stakeholder perceptions exist about the employability of NC(V)
graduates in the study context, which was a major factor in determining these graduates' employment prospects.
Furthermore, there have been no attempts to strengthen relations between the particular vocational institution
and the local employment industry included in the study.

Article 60 The results of this study show that future employers have specific expectations for entry-level HR
graduates. Employers anticipate that graduates will participate in mentoring programs, committee and volunteer
work, as well as community involvement

Article 61 The findings added new insights to the employability research literature by introducing the influencing
role of the prospective employee’s own mindset in raising intrinsic self-confidence in gaining employment, while
also triggering extrinsic self-confidence in employability in the link with employers’ requirements for graduateness
and employability qualities



Article 62 Using administrative enrolment data and a tracer study of TVET completers, findings show that female
completers face significantly higher unemployment rates than men, unrelated to the over-representation in
Business Studies or services programmes. Additionally, women earn 22% less than men, even after accounting for
study choices and qualification levels.



